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Deploying a unified software system to manage your business operations is a big step for 
any company, elevating your capabilities to enterprise level, but it’s crucial to select the right 
partner to ensure the implementation runs smoothly and supports you in maximising the 
return on investment.

NetSuite’s cloud ERP system simplifies key 
processes, provides real-time business 
intelligence and fosters growth through 
automation. A comprehensive suite of 
features, including real-time financial and 
inventory management and effective order, 
supply chain and warehouse management, 
enable companies to seamlessly streamline 
and optimise their business operations in one 
unified platform.

These extensive capabilities, however, mean 
that to really get the most from this powerful 
software it’s best to obtain the help of a 
dedicated NetSuite implementation partner, 
a certified expert which assists companies in 
deploying the solution, while maximising the 
return on your investment.

Think of them as a personalised consultant 
on your digital transformation journey. They’ll 
ensure that the technology is configured to 
integrate with your current IT environment 
and can customise the huge breadth of 
functionality to your unique business needs. 
They navigate the common barriers felt during 
implementations so you can focus on what 
matters most.

A NetSuite implementation partner not only 
provides go-live support to ensure a smooth 
transition and troubleshoot and deal with 
issues that arise along the way, but it also trains 
business users on how to use the software 
most efficiently and effectively. That support 
continues even after the go-live phase, 
addressing any further issues that might arise 
or making adjustments to add more value. 

Tailoring NetSuite to Your Business

One of the biggest reasons to work with an implementation partner is because you can choose one 
that specialises in your sector and region. This means they have extensive experience of deploying 
the software in organisations with similar goals and challenges as your own and are on hand to offer 
local support. It can also be cost effective as partners often bundle services at a lower price.

Don’t underestimate the decision of choosing the right implementation partner. The company 
you select will be instrumental in the next phase of your business, elevating your management 
functionality to a level that many large enterprises rely on, so do your research.

If you’ re an Australian SME, for instance, search for a partner that has helped lots of Australian SMEs 
deploy NetSuite. Ask specific questions to ensure the company’s expertise aligns with your current IT 
environment and key business objectives. What services do they offer? What are their billing options? 
What support and expertise do they provide? What certifications do they have? 
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Establishing 
a Partnership 
for Growth

As an esteemed NetSuite partner with one of the largest teams of NetSuite consultants in APAC, 
Jcurve Solutions works collaboratively with organisations to drive growth, transformation and 
resilience through the effective use of technology in an on-demand world. Leveraging its extensive 
understanding of NetSuite’s features and functionalities, Jcurve tailors NetSuite’s software to improve 
efficiency, productivity and financial management in your business.

The team at Jcurve is made up of highly skilled ERP professionals with rich experience in navigating 
the complexities of deploying, integrating and customising business management software. Over 
the last 25 years they’ve gained an in-depth knowledge from implementing NetSuite in multiple 
environments, allowing them to show you how to overcome barriers that might appear on your ERP 
deployment journey.

Jcurve’s service begins with a consultation phase to understand your individual business 
requirements. They’ll discover what you ultimately need to achieve by deploying NetSuite ERP, 
ensuring the implementation will align with your bespoke processes as well as general best practice. 
Throughout this phase companies gain key insights, tools and data visualisation to make a more 
informed decision.

The talented team of integration specialists at Jcurve specialise in augmenting the capabilities 
of NetSuite ERP to any business environment, including specialist solutions needed by diverse 
industries. The company partners with leading technology providers to ensure it’s able to tailor 
NetSuite ERP to your unique operational requirements, whatever they might be. It does this without 
ever compromising on your usability – prioritising simplicity and user-friendliness throughout. 

A standout feature of Jcurve’s offerings is its Support Hub, which significantly reduces the need for 
extensive internal IT training, making it an invaluable tool for users of all experience levels. Whether 
you encounter technical issues, need to adapt to changing business needs or require assistance 
with onboarding new staff, Jcurve’s support team is always available to help. They are fully equipped 
with detailed instructions, comprehensive documentation and educational materials. 
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Discovery and 
analysis

Gathering requirements 
and understanding  

business objectives.

Design and 
configuration

Mapping business 
processes and configuring 

the system to fit.

Integration and 
customisation

Fine-tuning  
the system and  

maximising efficiencies. 

Testing and training

Ensuring the system functions optimally and 
users know how to use it.

Deployment and support

Guidance through the go-live and 
continuous improvement.

With over 1,000 successful implementations under its belt, Jcurve has consistently demonstrated 
its ability to deliver results. One example is international biopharmaceutical company Specialised 
Therapeutics, which was experiencing growing pains due to disparate systems, silos and duplicated 
finance data. Deploying NetSuite ERP transformed the company’s operations, and Jcurve’s support 
throughout and after the implementation was crucial in helping it fully utilise the powerful system. 

Jcurve is recognised as one of the leading implementation partners for NetSuite ERP in large part due 
to the agile methodologies it employs and its commitment to delivering value at every stage of the 
implementation, as well as its exceptional human support. The implementation process includes: 

Choosing a partner who is dedicated to your successful digital transition will help unlock the next 
stage of your company’s growth. By selecting Jcurve, you’ll create a partnership that is known for its 
market-leading knowledge and support in evaluating, implementing, configuring, customising and 
servicing NetSuite ERP. Its unparalleled expertise sets the stage for you to fully leverage the benefits 
of ERP – leading to streamlined operations, cost savings and vastly enhanced operational efficiency.

Smooth Implementation
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Australia

T. (+61) 2 9037 7200
E. info@jcurvesolutions.com
A. 8/9 Help St, Chatswood NSW 2067

New Zealand

T. (+64) 9871 5580
E. info@jcurvesolutions.com
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